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Role Profile

	Job Title
	Sanctuary & Racial Justice Officer 

	Contract
	3 Year Fixed Term Contract

	Salary
	£ 30,940 

	Hours
	35 Hours Per Week

	Staff Team
	Social Justice Network

	Reports to
	Strategic Lead for Sanctuary & Racial Justice 



Job Context
The Canterbury Diocesan Board of Finance employs this role on behalf of the Social Justice Network (SJN), a UK-based charity promoting social justice, inclusion, and support for vulnerable communities. One of SJN’s key initiatives is the Sanctuary and Racial Justice Programme, which works with local authorities, charities, and community groups to support and integrate refugee families into their communities.

The Social Justice Network aims to bring people together. Issues such as low income, debt, lack of skills, poor mental health, forced displacement, and isolation are closely interlinked, trapping individuals and communities in cycles of poverty. Our vision is for all churches, in every community, to work together to tackle these issues through action, prayer, and giving.

Our Sanctuary & Racial Justice Programmes help individuals and families rebuild their lives after forced displacement. Services include Welcome Hubs, Arts and Wellbeing activities, ESOL classes, employment support, and casework. We focus on fostering long-term, meaningful connections with local church communities to restore stability, dignity, and belonging.

Based at Diocesan House in Canterbury and on site in hubs, the Sanctuary & Racial Justice Officer enables churches across the Diocese to live out courageous encounters as faith in action. The post-holder supports parishes to become welcoming and accessible to newcomers, strengthens local expressions of sanctuary, and helps embed racial justice principles into ministry and practice.

It is a genuine occupational requirement that the post-holder is a practising Christian, committed to the faith. This is essential to support and encourage parishes in living out their faith through social action and to engage authentically with the Diocese’s vision and principles in the Sanctuary & Racial Justice Programme.

The role coordinates existing Welcome Hubs in Canterbury and develops new hubs in Folkestone, Ashford, and Dover. It also delivers racial justice workshops, contributes to diocesan learning through a longitudinal study and Steering Group support, and helps develop practical resources for both the Sanctuary and Racial Justice streams.





Key Duties & Responsibilities:

1. Support & Coordination
 Coordinate established Sanctuary Hubs in Canterbury, ensuring safe, consistent operations and clear referral pathways.
Facilitates the development of new expressions of welcome in Folkestone, Ashford, and Dover with local churches and stakeholders.
 Ensure family support is well-coordinated across volunteers and providers

2. Church Engagement & Inclusion
 Facilitate parish discernment on welcome, accessibility, and cultural awareness.
 Provide practical tools and models of good practice to embed sanctuary and racial justice in ministry.
3. Volunteer Recruitment & Management
Coordinate recruitment, training, and support for volunteers including facilitating networking & relationship building
Build and maintain effective relationships with local agencies, councils, community groups, and others to facilitate integration and share best practices.
4. Administration & Database Management
Maintain accurate records, databases, reports, resources, and contact lists, maintain accurate records financial reporting.
5. Event & Training Facilitation
Organise and support training sessions, workshops, and social events for volunteers, and families to enhance skills, engagement, and community integration.
6. Monitoring & Reporting
Track progress of groups and families over time, providing updates, collating data, and contributing to reports for internal and external stakeholders.
7. Governance & Compliance
Ensure all activities comply with Diocese of Canterbury policies, safeguarding procedures, and relevant legal/regulatory frameworks.
8. Personal Development & Team Contribution
Participate in training, performance reviews, and team initiatives, contributing to the
wider Social Justice Network Sanctuary & Racial Justice Programmes’ development and strategy.

The job description may be amended as necessary to meet the changing needs of the organisation

Contact with others
Internal	Social Justice Network staff and volunteers, Clergy and Parishes within the Diocese, Diocesan Officers, Diocesan House colleagues.

External	Community group volunteers and coordinators, local authorities and housing teams, schools, health and social care professionals, local charities, faith and community organisations supporting refugee integration.

Contract, Salary and Benefits

· 35-hour week – This role may include very occasional evening and weekend work.
· 11% employer pensions contribution
· Diocesan Discount Scheme with 900 retailers
· Generous life insurance.
· 24 days annual leave + Christmas closure.
· Birthday Leave and Wellbeing Day per annum
· Central Canterbury location with free parking
Person Specification Essential

· Experience of working with volunteers, community groups, or charitable organisations.
· Experience of supporting vulnerable individuals or families, ideally including refugees or asylum seekers.
· Knowledge of Racial Justice principle and practice 
· Knowledge of local support organisations and how to access resources for families.
· Strong organisational and project management skills, with the ability to manage multiple priorities and meet deadlines.
· Excellent interpersonal, written, and verbal communication skills; able to work with a wide variety of people.
· Ability to influence, negotiate, and problem-solve in complex situations.
· Emotional resilience, flexibility, and adaptability.
· Competence in IT, including Microsoft Office, databases, and virtual meeting platforms.
· Understanding of safeguarding, confidentiality, and data protection principles.
· Ability to work independently, using own initiative, while being an effective team player.
· Experience of delivering training and supporting volunteer development.
· Willingness to travel within Kent, and to work occasional evenings or weekends.
· A practising Christian is required for this role to enable effective engagement with parishes and their Christian mission.
· Full, clean UK driving licence and access to a vehicle.


· A right to work in the United Kingdom

Desirable
· Relevant professional qualification or equivalent experience in social work, community development, or refugee support.
· Experience of case management, multi-agency working, and managing expectations of clients.
· Experience of coordinating volunteers, communications, or casework support in a charitable context.

Equalities and Diversity
We understand the benefits of employing individuals from a range of backgrounds, with diverse cultures and talents. We aim to create a workforce that:
· values difference in others and respects the dignity and worth of each individual.
· reflects the diversity of the nation that the Church of England exists to serve.
· fosters a climate of creativity, tolerance and diversity that will help all staff to develop to their full potential.

We are committed to being an equal opportunities employer and ensuring that all employees, job applicants, those we serve and other people with whom we help, and support are treated fairly and are not subjected to discrimination. We want to ensure that we not only observe the relevant legislation but also do whatever is necessary to provide genuine equality of opportunity. We expect all of our employees to be treated and to treat others with respect. Our aim is to provide a working environment free from harassment, intimidation, or discrimination in any form which may affect the dignity of the individual.

Standards of Behavior and Conduct
Staff are expected to always act with due consideration for others and in a manner befitting their position as employees of the Church and as professionals, whatever their job.


Safeguarding
All employees are required to adhere to legislation, guidance and recognised good practice in all aspects of Diocesan Safeguarding Policy https://www.canterburydiocese.org/safeguarding If required by the post, the Post holder must have an up-to-date satisfactory Disclosure and Barring Service (DBS) clearance and undertake an appropriate level of Safeguarding Training. Failure to comply with the above or keep your training updated may delay your employment starting, or may trigger a disciplinary process and / or dismissal
Data Protection and Security of Information
The Post holder must act in compliance with data protection principles and GDPR in respecting the privacy of personal information held by Diocesan House and the Diocese. The Post holder must comply with the principles of the Freedom of Information Act 2000 in relation to the management of Diocesan House records and information.

Health and Safety
The Post holder must carry out their duties with full regard to the Diocesan Employee Policies, including Equal Opportunities and Health & Safety.
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